
352),/(6� ,1� &285$*(-&&+� 3$57,&,3$176�� � ,Q� WKH� SDJHV� WKDW�
IROORZ��ZH�SUHVHQW�VXFFHVV�VWRULHV�RI�SDUWLFLSDQWV�RI�DOO�&&+�SURJUDPV�� � ,Q�
WKHVH�SDJHV��\RX�ZLOO�ZLWQHVV�VPLOLQJ�IDFHV��LQGLYLGXDOV�KROGLQJ�NH\V�WR�WKHLU�
QHZ� KRPHV�� FKHFNV� IRU� UHQWDO� DVVLVWDQFH�� +LJK� 6FKRRO� (TXLYDOHQF\� 
&HUWLILFDWHV��DQG�KXJV��� 

)RU� WKHVH� DQG� DOO� &&+� SDUWLFLSDQWV�� WKH� VWRULHV� DQG� SLFWXUHV� RI� WKHLU� IUHVK�
VWDUW�DUH�WKH�HQG�UHVXOW�� �$OO�FDPH�WR�&&+�ZLWK�VHYHUH�FKDOOHQJHV�WR�NHHS�D�
URRI�RYHU�WKHLU�KHDG��WR�NHHS�IRRG�RQ�WKH�WDEOH�DQG�WR�PDQDJH�PDQ\�EDUULHUV�
WKH\�IDFHG�GDLO\��ZKLFK�HYHQWXDOO\�UHVXOWHG�LQ�WKHP�HQWHULQJ�RXU�SURJUDP� 

)RU�PDQ\��\HDUV�RI�SULGH�SUHYHQWHG�WKHVH�LQGLYLGXDOV�IURP�DGGUHVVLQJ�WKHLU�EDUULHUV�DQG�VWRRG�LQ�WKHLU�ZD\�RI�
KDSSLQHVV�DQG�WKH�DELOLW\�WR�VHFXUH�VXVWDLQDEOH�VHOI-VXIILFLHQF\���,W�WRRN�FRXUDJH�WR�UHDFK�RXW�WR�RXU�SURJUDPV��
,W� WRRN�FRXUDJH� WR� VKDUH� WKH� LQWLPDWH�GHWDLOV�RI� WKHLU� OLIH�DQG� WKHLU� VWUXJJOHV�� � ,W� WRRN�FRXUDJH� WR�DFFHSW� WKH� 
GHYHORSPHQW�RI�DQ�DFWLRQ�SODQ�RQ�KRZ�WKH\�ZRXOG�SURFHHG�WKURXJK�RXU�SURJUDPV���,W�WRRN�FRXUDJH�WR�DWWHQG�
FODVVHV�DQG�ZRUNVKRSV�DQG�UHFHLYH�WRROV�DQG�VNLOOV�WR�RYHUFRPH�WKHLU�EDUULHUV�� � ,W�WRRN�FRXUDJH�WR�IDFH�WKHLU�
GHPRQV� 

2XU� GHGLFDWHG� VWDII�� YROXQWHHUV�� FRPPXQLW\� SDUWQHUV� DQG� RXU� SURJUDP� OHDGHUV� �7DPP\� 5RVHEDXP�� 
(ULFD�0RUVH�DQG�7RQL�0DQGHYLOOH��KHOS�WKHVH�FRXUDJHRXV�LQGLYLGXDOV�QDYLJDWH�WKURXJK�WKH�VSHFLILFV�RI�WKHLU�
DFWLRQ� SODQV�� VXFK� DV�� PHHWLQJV� ZLWK� GRFWRUV� DQG� PHQWDO� KHDOWK� SURIHVVLRQDOV� DQG� UHFHLYLQJ� DVVLVWDQFH� LQ� 
FODVVHV�IDFLOLWDWHG�E\�OLFHQVHG�RU�FHUWLILHG�SURIHVVLRQDOV��&&+�KHOSV�ZLWK�QXWULWLRQ��FRPSXWHU�VNLOOV��EDQNLQJ�
DQG� EXGJHWLQJ� DQG� PDQ\� RWKHU� OLIH� VNLOOV� FODVVHV�� 3OHDVH� WDNH� D� PRPHQW� WR� YLVLW� RXU� ZHEVLWH� DW� 
ZZZ�FFK-PF�RUJ�IRU�PRUH�LQIRUPDWLRQ�� 

$� GRQDWLRQ� WR� &&+� LV� XVHG� WR� KHOS� WKHVH� EUDYH� LQGLYLGXDOV� IDFH� WKHLU� EDUULHUV� DQG� FUHDWH� VWUXFWXUH� DQG� 
JXLGDQFH� WR� EHWWHU� WKHLU� OLYHV�� � 7KH� HQG� UHVXOW� LV� WKHVH� LQGLYLGXDOV� EHFRPLQJ� WD[� SD\LQJ� DQG� 
FRQWULEXWLQJ�PHPEHUV�RI�RXU�VRFLHW\��VWDUWLQJ�RYHU�ZLWK�VPLOHV��KXJV�DQG�DFKLHYHPHQWV�WKURXJK�&&+� 

 

 

 

 

 

 
5\DQ�0F&RUPLFN�� 3DVWRU�'HQQLV�&DUUROO�� 0LFKDHO�-RKQVWRQH� /L]HWWH�3LQD� 
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6HFUHWDU\ 

.DWKOHHQ�.HOO\� 
3UHVLGHQW 

3DXOD�6ZLW]HU� 
9LFH�3UHVLGHQW 

&&+�%RDUG�RI��'LUHFWRUV 

6XPPHU������(GLWLRQ 

&&+�1(:6 



)22'�5(6&8(� ,1,7,$7,9(�� 7KH�VXFFHVV�VWRULHV� IRU� WKLV�
SURJUDP� DUH� LQ� WKH� QXPEHUV�� ,Q� WKH� ILUVW� VL[�PRQWKV� RI� ������
&&+¶V� )RRG� 5HVFXH� ,QLWLDWLYH� KDV� SURFXUHG� DQG� GLVWULEXWHG�
RYHU� ��� WRQV� RI� IUHH� IRRG� WR� RYHU� ��� VRXS� NLWFKHQV�� IRRG� 
SDQWULHV�DQG�VKHOWHUV�WKURXJKRXW�/D3RUWH�&RXQW\�ZLWK�WKH�KHOS�
RI�SDUWQHUV�)RRG�%DQN�RI�1RUWKHUQ� ,QGLDQD��8QLWHG�:D\��DQG�
RWKHU�VSRQVRUV� 

&&+�KDV�SDUWQHUHG�ZLWK�+RXVLQJ�2SSRUWXQLWLHV��,QF��IRU�PDQ\�
\HDUV�� 7KLV� \HDU� WKH\� UHTXHVWHG�� DQG� ZHUH� DGGHG� WR�� WKH� 
JURZLQJ� OLVW� RI� FRPPXQLW\� SDUWQHUV� WR� ZKRP� ZH� GLVWULEXWH�
IRRG��,Q�WKLV�LQVWDQFH��LW�ZDV�D�VLQJOH�FDVH�PDQDJHU�ZKR�DVNHG��
³,V�WKHUH�HQRXJK�H[WUD�VR�ZH�PD\�DVVLVW�RXU�FOLHQWV�ZKR�MXVW�JRW�KRXVLQJ�EXW�VWUXJJOH�ZLWK�WUDQVSRUWDWLRQ�
DQG�RWKHU�EDUULHUV"´��2XU�DQVZHU�ZDV�³DEVROXWHO\´��6R��ZH�QRZ�DGG�WKH�FOLHQWV�RI�+2,�WR�WKH�OLVW�RI�WKRVH�
VHUYHG�LQ�0LFKLJDQ�&LW\� 

:LWK�VN\URFNHWLQJ�LQIODWLRQ�DQG�HVFDODWLQJ�IRRG�FRVWV��WKLV�SURJUDP�LV�PRUH�YLWDO�WKDQ�HYHU��:H�FRQWLQXH�WR�
KHOS�DQ\RQH�UHDFKLQJ�RXW�IRU�DVVLVWDQFH��)RRG�5HVFXH�,QLWLDWLYH�HPSOR\V�SDUWLFLSDQWV�RI�&&+�DQG�.H\V�WR�
+RSH�WR�ZRUN�WKH�SURJUDP�ZLWK�SLFN�XS�DQG�GHOLYHULHV��&&+�DQG�FRPPXQLW\�YROXQWHHUV�RUJDQL]DWLRQ�DQG�
UXQ�DOO�86'$��8QWLHG�:D\��DQG�)RRG�%DQN�RU�1RUWKHUQ�,QGLDQD�0RELOH�)RRG�3DQWU\�JLYHDZD\�HYHQWV�LQ�
/D3RUWH�&RXQW\��:H�ZLOO� FRQWLQXH� WR�PRYH� WKH� QHHGOH� RQ� IRRG� LQVHFXULW\� HYHU\� GD\� DQG� DUH� H[WUHPHO\�
JUDWHIXO�IRU�WKRVH�ZKR�DVVLVW�XV�LQ�GRLQJ�VR�� 

)22'�5(6&8(�,1,7,$7,9( 



6$1'�&$67/(�6+(/7(5 
 

:H� ZHUH� UHFHQWO\� EOHVVHG� ZLWK� WKH� RSSRUWXQLW\� WR� KHOS� WKLV� 
IDPLO\�RI� VL[� DW� WKH� VKHOWHU�� µ6¶� DQG� ILYH�EHDXWLIXO� FKLOGUHQ� VWD\HG�
ZLWK� XV� ZKLOH� JHWWLQJ� EDFN� RQ� WKHLU� IHHW�� :KLOH� WKH\� ZHUH� KHUH��
0RP�ZRUNHG�KDUG�DQG�VDYHG�KHU�PRQH\�IRU�KRXVLQJ��7KH�FKLOGUHQ�
JDYH�SOHQW\�RI�VPLOHV�DQG�µKXJJLHV¶��DQG�ZHUH�DQ�DEVROXWH�GHOLJKW�� 
,W�ZDV� DPD]LQJ� WR�ZDWFK� µ6¶� IORXULVK� DQG�JURZ�GXULQJ�KHU� VWD\� DW�
WKH� VKHOWHU�� DOO� ZKLOH� H[KLELWLQJ� VWUHQJWK� DQG� NLQGQHVV� ZLWK� KHU� 
FKLOGUHQ� DV� ZHOO� DV� VWDII��:KHQ� WKHUH� ZDV� DQ� RSHQLQJ�ZLWK� &&+�
&RPPXQLW\� 3DUWQHU�� +RXVLQJ� 2SSRUWXQLWLHV�� µ6¶� ZDV� DEOH� WR� JHW�
DVVLVWDQFH�ZLWK�DQ�DSDUWPHQW�ODUJH�HQRXJK�IRU�KHU�IDPLO\��6KH�KDG�
PRQH\� VDYHG� WR� FRYHU� KHU� H[SHQVHV� DQG� GRQDWHG� IXUQLWXUH� IRU� WKH�
DSDUWPHQW��7KDQNV�WR�D�&&+�JUDQW�FDOOHG�)ORRU�1R�0RUH��µ6¶�DQG�KHU�FKLOGUHQ�UHFHLYHG�EUDQG�QHZ�EHGV�IURP�
&DSWDLQ�(G¶V�IXUQLWXUH��,W¶V�YHU\�UHZDUGLQJ�WR�VHH�DOO�KHU�KDUG�ZRUN�SD\�RII��&RQJUDWXODWLRQV�µ6¶�DQG�FKLOGUHQ���
:H�DUH�VR�KDSS\�IRU�\RX��EXW�GHDUO\�PLVV�WKRVH�PRUQLQJ�KXJV�EHIRUH�VFKRRO� 

)DPLO\�RI�VL[�ILQGV�VWDEOH�KRXVLQJ 

 

$OO�µ7¶�ZDQWHG�ZDV�D�KRPH�RI�KHU�RZQ��RQFH�DJDLQ��$IWHU�D�IHZ�PHGLFDO�VHWEDFNV�DQG�VWD\LQJ�ZLWK�IDPLO\��µ7¶�
VWLOO�FDPH�WR�6DQG�&DVWOH�ZLWK�D�SRVLWLYH�DWWLWXGH�DQG�D�µFDQ-GR¶�VSLULW��6KH�ZDV�UHDG\�WR�GR�ZKDWHYHU�VKH�KDG�WR�
GR�WR�JHW�EDFN�RQ�KHU�IHHW�� 

µ7¶� DWWHQGHG� FODVVHV� DW�*UDFH�/HDUQLQJ�&HQWHU� WR� DLG� KHU� RQ� KHU� MRXUQH\� WR� VXVWDLQDEOH� VHOI-VXIILFLHQF\� DQG� 
EHJDQ� WR�ZRUN� WKH�SURJUDP��6KH� DOVR� DWWHQGHG� WKH�%XGJHWLQJ�:RUNVKRS� WDXJKW�E\�(G�0HUULRQ��PDNLQJ�KHU� 
HOLJLEOH� WR� UHFHLYH� KHU� ILUVW� PRQWK¶V� UHQW� SDLG��:KHQ� RXU� SDUWQHUV� DW� +RXVLQJ� $XWKRULW\� DGYLVHG� XV� RI� DQ� 
RSHQLQJ�DQG�JDYH�XV�WKH�FULWHULD��ZH�NQHZ�VKH�ZRXOG�EH�D�SHUIHFW�ILW�IRU�WKHLU�SURJUDP� 

µ7¶�VKHG�WHDUV�RI�MR\��DQG�PD\EH�VWDII��DW�WKH�QHZV�WKDW�VKH�ZDV�DSSURYHG�IRU�KRXVLQJ�� 

$�KRPH�RI�KHU�RZQ 

 

:KLOH� PRVW� 6DQG� &DVWOH� UHVLGHQWV� DUH� PRWKHUV� DQG� FKLOGUHQ��
VRPHWLPHV� D� IDWKHU� FRPHV� DORQJ� ZKR� QHHGV� VXSSRUW�� WRR�� 7KDW�
ZDV� WKH�FDVH�ZLWK� µ&¶��D� IDWKHU�ZLWK�D�SUHFRFLRXV� OLWWOH�JLUO�ZKR�
HQWHUHG� RXU� VKHOWHU� DW� WKH� HQG� RI� -DQXDU\�� µ&¶� DQG� KLV� GDXJKWHU�
ZHUH� VWLOO� UHHOLQJ� IURP�D� WUDXPDWLF� VLWXDWLRQ� WKDW�PDGH� LW� QHDUO\�
LPSRVVLEOH�WR�PDQDJH�OLIH�RQ�WKHLU�RZQ�� 

µ&¶�PHW�ZLWK�KLV�FDVH�PDQDJHU�DQG�FUHDWHG�DQ�$FWLRQ�3ODQ��ZKLFK�
KH� H[HFXWHG� RQ� 'D\� 2QH�� +H� EHJDQ� WDNLQJ� FODVVHV� DW� *UDFH�
/HDUQLQJ� &HQWHU� DQG� GHFLGHG� WR� WDNH� HYHU\� VLQJOH� FODVV� RQ� WKH� FDOHQGDU�� +H� DOVR� HQWHUHG� WKH� *('�+L6HW� 
SURJUDP�WKURXJK�$�.��6PLWK�&DUHHU�&HQWHU�DQG�EHJDQ�VWXG\LQJ�IRU�KLV�KLJK�VFKRRO�GLSORPD�� 

)LQDOO\�� µ&¶� UHFHLYHG� WKH� FDOO� WKDW� KLV� KRXVLQJ� ZDV� DSSURYHG�� +H� DQG� KLV� GDXJKWHU� PRYHG� LQWR� WKHLU� QHZ� 
DSDUWPHQW�� WKDQNV� WR� RXU� FRPPXQLW\� SDUWQHUV� DW� +RXVLQJ� 2SSRUWXQLWLHV�� 7KH� IDPLO\� ZDV� JLYHQ� GRQDWHG� 
IXUQLWXUH�IURP�WKH�FRPPXQLW\��DQG�WKHLU�IUHH]HU�ZDV�VWRFNHG�WKURXJK�RXU�)RRG�5HVFXH�3URJUDP�� 

%XW�LW�ZDV�EDFN�WR�EXVLQHVV�WKH�IROORZLQJ�0RQGD\��DV�'DG�KDG�WR�WHVW�IRU�KLV�*('��ZKLFK�KH�SDVVHG�ZLWK�IO\�
LQJ�FRORUV��$IWHU�\HDUV�RI�VWUXJJOLQJ��WKH\�DUH�ILQDOO\�RQ�WKHLU�RZQ�DQG�KDYH�IRXQG�VXVWDLQDEOH�VHOI-VXIILFLHQF\�� 

$IWHU�\HDUV�RI�WUDXPD��D�KRPH�DW�ODVW 



(GXFDWLRQ� LV� WKH�FRUH�RI�ZKDW�ZH�GR�DW�*UDFH�/HDUQLQJ�&HQWHU��2XU� WHDP�EHOLHYHV�DQ\�
JRDO�FDQ�EH�DFFRPSOLVKHG—DQ\�REVWDFOH�FDQ�EH�RYHUFRPH—LI�RQH�NHHSV�KLV�RU�KHU�PLQG�
RSHQ� WR� FRQWLQXHG� OHDUQLQJ�� 7KDW� LV� KRZ� ZH� DGGUHVV� DQG� RYHUFRPH� EDUULHUV�� 
DOORZLQJ�LQGLYLGXDOV�WR�PRYH�IRUZDUG�WRZDUGV�VXVWDLQDEOH�VHOI-VXIILFLHQF\�� 

,W� LV� WKH� UHDVRQ�ZH� FRQWLQXH� WR� SDUWQHU�ZLWK�$�.�� 6PLWK�&DUHHU�&HQWHU�� RIIHULQJ�+LJK�
6FKRRO� (TXLYDOHQF\� GLSORPDV� WR� DGXOWV� LQ� /D3RUWH�&RXQW\�ZKRVH� OLYHV�ZHQW� RII� WUDFN�
GXULQJ�WKHLU�KLJK�VFKRRO�\HDUV�� 

2Q� -XQH� �VW�� ������ WKH� &&+� WHDP� ZDV� SURXG� WR� ZDWFK� DV� PRUH� WKDQ� ��� LQGLYLGXDOV�
ZDONHG�WKH�VWDJH�DW�WKH�+ROGFUDIW�3HUIRUPLQJ�$UWV�&HQWHU�LQVLGH�WKH�IRUPHU�(OVWRQ�+LJK�
6FKRRO� DXGLWRULXP�� )LYH� RI� WKRVH� VWXGHQWV� FRPSOHWHG� WKHLU� KLJK� VFKRRO� HGXFDWLRQ� DW�
*UDFH�/HDUQLQJ�&HQWHU�� 

&RQJUDWXODWLRQV��JUDGXDWHV��:H�FDQQRW�ZDLW�WR�VHH�ZKDW�\RX�DFFRPSOLVK�QH[W�� 

*5$&(�/($51,1*�&(17(5 
&RQJUDWXODWLRQV��FODVV�RI������ 

$GGUHVVLQJ�WUDXPD�DQG�PHQWDO�KHDOWK�FRPPXQLW\-ZLGH 

)URP�MRE�ORVVHV�WR�ORVLQJ�D�KRPH��EXU\LQJ�D�FKLOG�WR�EHLQJ�GLDJQRVHG�ZLWK�D�WHUPLQDO�LOOQHVV��HYHU\�ORVV—QR�
PDWWHU�KRZ�ELJ�RU�VPDOO—FDQ�SDUDO\]H�DQ�LQGLYLGXDO�ZKR�ODFNV�WKH�SURSHU�FRSLQJ�VNLOOV�WR�SURFHVV�VXFK�D�ORVV�� 

,Q� -DQXDU\� RI� WKLV� \HDU��ZH�EHJDQ�D�SLORW� FODVV� DW�*/&� IRU�&RSLQJ�ZLWK�7UDXPD�DQG�3RVW-7UDXPDWLF�6WUHVV�
�376'���IDFLOLWDWHG�E\�WKH�FRPSDVVLRQDWH�SURIHVVLRQDOV�DW�3LOODUV�RI�:HOOQHVV�LQ�+REDUW��,QGLDQD��,PPHGLDWHO\��
&&+�FOLHQWV�EHJDQ�DGGUHVVLQJ� WKHLU� WUDXPDV��PRYLQJ�SDVW� WKH�PHQWDO� SDUDO\VLV� WKDW�ZDV�KROGLQJ� WKHP�EDFN�
IURP�VXVWDLQDEOH�VHOI-VXIILFLHQF\��7KDW� UHVSRQVH�UHVXOWHG� LQ�D�VHULHV�RI�FRSLQJ�FODVVHV�� HDFK�RQH�GHVLJQHG� WR�
DGGUHVV�D�VSHFLILF�EDUULHU�� 

6WDII� EHJDQ� WR� WDNH� QRWLFH�� VRRQ�� WKH\�ZHUH� DVNLQJ� WR� SDUWLFLSDWH� LQ� WKH� FODVVHV� DV�ZHOO�� 1RZ�� WKH�ZRUG� LV�
VSUHDGLQJ�� DQG� LQGLYLGXDOV� RXWVLGH� WKH� VKHOWHU� V\VWHP� DUH� DOVR� WDNLQJ� DGYDQWDJH� RI� WKHVH� FODVVHV� WR� KHDO� ROG�
ZRXQGV�WKDW�FRQWLQXH�WR�ZHLJK�WKHP�GRZQ�PHQWDOO\� 

:H� LQYLWH� \RX� WR� MRLQ� XV� IRU� WKH�&RSLQJ� VHULHV� DW�*/&� HDFK�ZHHN��&RSLQJ� IRU� 7UDXPD�376'� UXQV� HDFK� 
0RQGD\� IURP� �—�SP�� *ULHI� *URXS� UXQV� 7XHVGD\V� IURP� �—�SP�� GLUHFWO\� IROORZHG� E\� &RSLQJ� ZLWK� 
&KURQLF�,OOQHVV�IURP��—�SP��)RU�DQ\RQH�ZKR�PD\�QRW�EH�DEOH�WR�DWWHQG�LQ-SHUVRQ��YLUWXDO�RSWLRQV�YLD�=RRP�
DUH�DYDLODEOH��)RU�PRUH�LQIRUPDWLRQ��FDOO����������-������RU�HPDLO��JUDFHOHDUQLQJFHQWHU#FFK-PF�RUJ�� 



³$´�� D� SHUPDQHQWO\� GLVDEOHG�
JHQWOHPDQ�� FDPH� WR� .H\V� WR�
+RSH� VHHNLQJ� DVVLVWDQFH� DIWHU�
ILQGLQJ� KLPVHOI� KRPHOHVV� GXH�
WR� FLUFXPVWDQFHV� EH\RQG� KLV�
FRQWURO�� )URP� GD\� RQH�� µ$¶�
ZDV� ODVHU� IRFXVHG� DQG� 
GHWHUPLQHG� WR� GR� ZKDWHYHU� LW�
WRRN� WR� JHW� EDFN� LQWR� D� KRPH�
RI�KLV�RZQ� 

µ$¶� LPPHGLDWHO\� EHJDQ� DWWHQGLQJ� FODVVHV� DW� *UDFH�
/HDUQLQJ� &HQWHU� DQG� VDYLQJ� KLV� PRQH\�� +H�� 
VXFFHVVIXOO\� FRPSOHWHG� WKH� %XGJHWLQJ� 	� 6HOI-
6XIILFLHQF\�:RUNVKRS�WDXJKW�E\�(G�0HUULRQ��'RLQJ�
VR� PDGH� KLP� HOLJLEOH� WR� UHFHLYH� D� FKHFN� IURP� 
+RPHZDUG�%RXQG�IRU�KLV�ILUVW�PRQWK¶V�UHQW�� 

:LWK�WKH�PRQH\�µ$¶�ZDV�DEOH�WR�VDYH��WKH�FKHFN�IURP�
+RPHZDUG� %RXQG�� DQG� KHOS� IURP� RXU� FRPPXQLW\�
SDUWQHUV� DW� +RXVLQJ� 2SSRUWXQLWLHV�� MXVW� ��� '$<6�
DIWHU�HQWHULQJ�RXU�SURJUDP�� µ$¶�UHFHLYHG� WKH�NH\V� WR�
KLV�QHZ�DSDUWPHQW�� 

&RQJUDWXODWLRQV��µ$¶��\RX�GLG�LW�� 

7KH� SUD\HUV� RI� D� WHUPLQDOO\� LOO�
.H\V� WR�+RSH� SDUWLFLSDQW� KDYH�
EHHQ�DQVZHUHG�� 

µ7¶� FDPH� WR� RXU� SURJUDP� 
ZDQWLQJ� QRWKLQJ� PRUH� WKDQ� WR�
KDYH� D� SODFH� WR� FDOO� ³KRPH´� 
EHIRUH�KLV�MRXUQH\�LQ�WKLV�OLIH�LV� 
FRPSOHWHG�� 

$OWKRXJK� KLV� HQHUJ\� OHYHO�ZDV� ORZ� DQG� KLV� VFKHGXOH�
ZDV� KHDY\� ZLWK� PHGLFDO� DSSRLQWPHQWV�� KLV� 
GHWHUPLQDWLRQ�ZDV�VWURQJ��+H�PDGH�WLPH�WR�DWWHQG�WKH�
WUDXPD� FODVVHV� DW�*UDFH� /HDUQLQJ�&HQWHU�� REWDLQHG� D�
SDUW-WLPH� MRE�� DQG� FRPSOHWHG� WKH� %XGJHWLQJ� 	� 6HOI-
6XIILFLHQF\�:RUNVKRS� WDXJKW� E\�(G�0HUULRQ� �ZKLFK�
PDGH�KLP�HOLJLEOH�WR�UHFHLYH�D�FKHFN�IURP�+RPHZDUG�
%RXQG�IRU�KLV�ILUVW�PRQWK¶V�UHQW��� 

:LWK�WKH�PRQH\�µ7¶�ZDV�DEOH�WR�VDYH��WKH�FKHFN�IURP�
+RPHZDUG� %RXQG�� DQG� KHOS� IURP� RXU� FRPPXQLW\�
SDUWQHUV�DW�+RXVLQJ�2SSRUWXQLWLHV��QRW�RQO\�GLG�KH�JHW�
D� SODFH� WR� FDOO� �KRPH�«� KH� JRW� WKH� DSDUWPHQW� ULJKW�
QH[W�GRRU�WR�KLV�JRRG�EXGG\��³$´��+DOOHOXMDK�� 

&RQJUDWXODWLRQV��µ7¶��DQG�ZHOFRPH�KRPH�� 

.(<6�72�+23( 

5HVWRULQJ�KRSH�WR�WKRVH�ZKR�ORVW�LW 

µ-¶�FDPH�WR�.H\V�WR�+RSH�LQ�)HEUXDU\�DIWHU�EHFRPLQJ�KRPHOHVV�WKURXJK�QR�IDXOW�
RI�KLV�RZQ��+LV�ODQGORUG�VROG�WKH�KRPH�KH
G�EHHQ�UHQWLQJ��DQG�GXH�WR�KDYLQJ�RQO\�D�
VPDOO��IL[HG�LQFRPH��KH�ZDV�XQDEOH�WR�VHFXUH�D�QHZ��DIIRUGDEOH�SODFH�WR�FDOO�KRPH�
E\�WKH�GDWH�KH�KDG�WR�PRYH�RXW� 

$OWKRXJK� LW� WRRN�� µ-¶� D� ELW� RI� WLPH� WR� DGMXVW� WR� KLV� QHZ� FLUFXPVWDQFHV�� RQFH� KH� 
EHJDQ� WDNLQJ� DGYDQWDJH� RI� WKH� JXLGDQFH�� VXSSRUW�� DQG� FDVH� PDQDJHPHQW� PDGH�
DYDLODEOH� WR� KLP� DW� .H\V� WR� +RSH�� DQG� WKH� EDUULHU-EXVWLQJ� HGXFDWLRQ� FODVVHV� DW�
*UDFH� /HDUQLQJ� &HQWHU�� RQ� 0D\� ��WK�� KLV� VPLOH� ZDV� XQVWRSSDEOH�� ZKHQ� KH� 
UHFHLYHG�WKH�NH\V�WR�KLV�EUDQG�QHZ�DSDUWPHQW��� 

&RQJUDWXODWLRQV�� µ-�¶�<RXU�.H\V� WR�+RSH� �IDPLO\�� LV�YHU\�SURXG�RI� \RX��DQG�ZH�
DUH�JUDWHIXO�IRU�WKH�SHUPDQHQW�PDUN�\RX�KDYH�OHIW�RQ�DOO�RXU�KHDUWV��0D\�WKLV�QHZ�
FKDSWHU�EH�\RXU�EHVW�RQH�\HW�� 

+RPHOHVV�9HWHUDQ�UHFHLYHV�KLV�QHZ�µ.H\V�WR�+RSH¶ 



$*(1&<�:,6+�/,67 

Paper Products� 

%DWKURRP�WLVVXH 

3DSHU�WRZHOV 

.LWFKHQ�JDUEDJH�EDJV��7DOO-���JDOORQ� 

Cleaning Supplies: 

'LVLQIHFWDQW�ZLSHV�VSUD\ 

0XOWLSXUSRVH�FOHDQHU 

)RU�D�FRPSOHWH�OLVW�RI�VXSSO\�QHHGV��YLVLW�RXU�ZHEVLWH�DW��FFK-PF�RUJ 

Laundry Supplies: 

/DXQGU\�GHWHUJHQW 

Gift Cards: 

:DOPDUW��0HLMHU��/RZHV��0HQDUGV 

*DV�FDUGV 

,Q� ODWH� ������ &&+� SDUWQHUHG� ZLWK� ORFDO� QRQ-SURILW� +RPHZDUG� %RXQG�� ,QF��� WR� IRUP� &&+¶V� +RXVLQJ� 
$VVLVWDQFH� 3URJUDP��:LWK� D� YHU\� JHQHURXV� GRQDWLRQ� IURP� WKH� +XL]HQJD� )RXQGDWLRQ�� &&+� LV� DEOH� WR� 
JUDGXDWH� SDUWLFLSDQWV� WR� SHUPDQHQW� KRXVLQJ� ZLWK� KHOS� LQ� WKH� ZD\� RI� ILUVW� PRQWK¶V� UHQW�� 7KLV� LV� 
DFFRPSOLVKHG� DV�RXU�SDUWLFLSDQWV�ZRUN� WKH� FDVH�PDQDJHPHQW�SURJUDP�HVWDEOLVKHG� IRU� WKHP� DQG� LI� WKH\�
DFKLHYH�WKH�IROORZLQJ�WKUHH�SULPDU\�JRDOV�� 

)LUVW�� WKH\�PXVW�KDYH�VXVWDLQDEOH� LQFRPH� WR�SD\� WKHLU� UHQW��6HFRQG�� WKH\�PXVW�VDYH�HQRXJK� WR�SD\� WKHLU�
VHFXULW\�GHSRVLW�DQG�DOO�XWLOLW\�GHSRVLWV��)LQDOO\��WKH\�PXVW�FRPSOHWH�D�WKUHH-KRXU�6HOI-6XIILFLHQF\�:RUN�
VKRS�WDXJKW�E\�&&+�3DVW�3UHVLGHQW�(G�0HUULRQ��$OO�WKUHH�SUHFRQGLWLRQV�PXVW�RFFXU�WR�TXDOLI\�� 
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&LWL]HQV�&RQFHUQHG�IRU�WKH�+RPHOHVV�,QF� 

�����)UDQNOLQ�6WUHHW�0LFKLJDQ�&LW\�,1������� 
�����-���-���� 

IDFHERRN�FRP�����IUDQNOLQ 
-LP�0XVLDO��([HFXWLYH�'LUHFWRU 

MPXVLDO#FFK-PF�RUJ 

6DQG�&DVWOH�6KHOWHU� 
�����:���WK�6WUHHW�0LFKLJDQ�&LW\�,1��������

�����-���-���� 
IDFERRN�FRP������WKVW 

7DPP\�5RVHEDXP��&&+�2SHUDWLRQV�'LUHFWRU 
WURVHEDXP#FFK-PF�RUJ 

.H\V�WR�+RSH�&RPPXQLW\�5HVRXUFH�&HQWHU� 
�����)UDQNOLQ�6WUHHW 

0LFKLJDQ�&LW\�,1������� 
�����-���-���� 

IDFHERRN�FRP.H\V7R+RSH5HVRXUFH&HQWHU 
7RQL�0DQGHYLOOH��3URJUDP�&RRUGLQDWRU 

WPDQGHYLOOH#FFK-PF�RUJ 

*UDFH�/HDUQLQJ�&HQWHU� 
�����:���WK�6WUHHW�0LFKLJDQ�&LW\�,1�������

�����-���-���� 
JUDFHOHDUQLQJFHQWHU#FFK-PF�RUJ 

IDFHERRN�FRP�JUDFHOHDUQLQJFHQWHUPF 
(ULFD�0RUVH��3URJUDP�'HYHORSHU 

HPRUVH#FFK-PF�RUJ 

&RQWDFW�8V 

&&+�,1�$&7,21 



&LWL]HQV�&RQFHUQHG�IRU�WKH�+RPHOHVV��,QF� 

6DQG�&DVWOH�6KHOWHU�IRU�+RPHOHVV�)DPLOLHV�� 

*UDFH�/HDUQLQJ�&HQWHU�� 
.H\V�WR�+RSH�&RPPXQLW\�5HVRXUFH�&HQWHU 

32�%R[������0LFKLJDQ�&LW\��,1������ 

���-���-�������PFKRPHOHVV#DPHULWHFK�QHW 

1DPH�
BBBBBBBBBBBBBBBBBBBBBB 

$GGUHVV�
BBBBBBBBBBBBBBBBBBBBBB 

 ���
BBBBBBBBBBBBBBBBBBBBBB 

6DYH�SDSHU�E\�FKHFNLQJ�EHORZ�WR�UHFHLYH�RXU�QHZVOHWWHU�YLD�HPDLO� 
 

BB�,�ZRXOG�OLNH�WR�VWDUW�UHFHLYLQJ�WKH�QHZVOHWWHU�YLD�HPDLO�DW�BBBBBBBBBBBBBBBBBBBBBBBB#BBBBBBBBBBBBBBBB 

,QFOXGH�\RXU�JLIW�LQVLGH�RXU�UHWXUQ�HQYHORSH�RU�GRQDWH�RQOLQH�DW�ZZZ�FFK-PF�RUJ 

3OHDVH�FRQVLGHU�EHLQJ�D�PRQWKO\�GRQRU�IRU�DQ\�DPRXQW� 

����   ����   �����   �����  2WKHU�DPRXQW��� 

————————————————————————————————————————————————————————-

7KH� 'HO� 6DPPHOPDQ�� 6U�� &KDULW\� &RUS�� LV� D� QRQ-SURILW� RUJDQL]DWLRQ�
IRXQGHG� LQ� ����� E\� -LOO� DQG� 3DLJH� 0HOOHQ�� LQ� KRQRU� RI� WKH� ODWH� 'HO� 
6DPPHOPDQ��6U���WR�VXSSRUW�ORFDO�YHWHUDQV�� 

5HFHQWO\��WKH�'HO�6DPPHOPDQ��6U��&KDULW\�&RUS��UHDFKHG�RXW�WR�.H\V�WR�
+RSH�� DQG� WKUHH� YHWHUDQV� H[SHULHQFLQJ� KRPHOHVVQHVV�ZHUH� UHFLSLHQWV� RI�
WKHLU�JHQHURVLW\��7KH�YHWV�ZHUH�DVNHG�WR�SURYLGH�D�OLVW�RI�HVVHQWLDO�LWHPV�
IRU�WKH�QRQ-SURILW�WR�GRQDWH�� 

µ7¶� VDLG� KH� QHHGHG� WZR� GUHVV� VKLUWV� DQG� WZR� SDLU� RI� GUHVV� VODFNV� VR� KH�
FRXOG��GUHVV�PRUH�DSSURSULDWHO\��IRU�KLV�QHZ�MRE�DW�D�ORFDO�UHWDLO�FORWKLQJ�
VWRUH��µ%¶�VDLG�KH�QHHGHG�D�QHZ�SDLU�RI� WHQQLV�VKRHV�EHFDXVH�KLV� MRE�UH�
TXLUHV�D�ORW�RI�ZDONLQJ�DQG�KH�KDV�EDG�IHHW�� 

µ-¶� UHFHLYHG� D�.LQJ� -DPHV�%LEOH�� DQG� D� VXLW� WR�ZHDU� WR� FKXUFK� DQG� MRE� 
LQWHUYLHZV�� $OWKRXJK� µ-¶� IRXJKW� KDUG� WR� KROG� EDFN� KLV� WHDUV� ZKLOH� 
DWWHPSWLQJ� WR�SXW� LQWR�ZRUGV�KRZ�JUDWHIXO�KH�ZDV� WR�EH� WKH�UHFLSLHQW�RI�
VXFK�JHQHURVLW\��D�IHZ�GLG�PDQDJH�WR�VQHDN�GRZQ�KLV�FKHHN�� 

.H\V�WR�+RSH�DQG�RXU�YHWHUDQV�DUH�JUDWHIXO�IRU�WKH�VXSSRUW�RI�WKH�'HO�6DPPHOPDQ�6U��&KDULW\�&RUS�� 
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