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KDV� KDG� FRQVLVWHQW� JURZWK� IRU� WKH� EHQHILW� RI� DOO�&&+�
3DUWLFLSDQWV� LQ�RXU�6DQG�&DVWOH�6KHOWHU��.H\V� WR�+RSH�
DQG� *UDFH� /HDUQLQJ� &HQWHU� 3URJUDPV��:H� DOVR� VHUYH�
WKH� FRPPXQLW\� WKURXJK� RXU� )RRG� 5HVFXH� ,QLWLDWLYH��
7KURXJK�FROODERUDWLRQV��ZH�KDYH�HVWDEOLVKHG�RYHU�����
FRPPXQLW\� SDUWQHUV� WR� SURYLGH� EHWWHU� VXSSOHPHQWDO�
VHUYLFHV�WR�&&+�3DUWLFLSDQWV��&&+�DOZD\V�IRFXVHV�RQ�
VWURQJHU� ZD\V� WR� VHUYH� RXU� 3DUWLFLSDQWV� DQG� WKH� 
FRPPXQLW\�DW�ODUJH�� 
 

:H�DUH�SOHDVHG� WR� DQQRXQFH�RXU�QHZ� WHFKQRORJ\� DW�&&+¶V�*UDFH�/HDUQLQJ�&HQWHU� �:LWK� D�
EUDQG�QHZ�FRPSXWHU�ODE�DQG�QHZ�LQWHUDFWLYH�9,%(�6PDUW�%RDUGV��ZH�QRZ�KDYH�WKH�FDSDFLW\�WR�
OLYH�VWUHDP�FODVVHV�DQG�SURYLGH�UHPRWH�DFFHVV� WR�DOO�RI�/D3RUWH�&RXQW\�DQG�EH\RQG�� WKURXJK� 
UHFRUGHG�FODVVHV�DQG�ZHELQDUV�RQ�D�YDULHW\�RI� WRSLFV�DQG� VXEMHFW�PDWWHUV� � ,Q�DGGLWLRQ� WR� WKH�
YDULRXV�FODVVHV�DQG�SURJUDPV�FXUUHQWO\�RIIHUHG�DW�*UDFH�/HDUQLQJ�&HQWHU�IRU�OLIH�VNLOOV��&&+�
KDV�SURFXUHG�JUDQW�IXQGLQJ�WR�GHDO�ZLWK�D�FULWLFDO�VXEMHFW���WKH�ORQJ-WHUP�HIIHFWV�&29,'-���KDV�
KDG�DQG�ZLOO�FRQWLQXH�WR�KDYH�RQ�PHQWDO�KHDOWK�DQG�ZHOOQHVV� �:H�KDYH�DOUHDG\�SDUWQHUHG�ZLWK�
OLFHQVHG� FOLQLFLDQV� WR� WHDFK� WUDXPD� DQG� 376'� FRSLQJ� VNLOOV�� DQJHU� PDQDJHPHQW� DQG� JULHI� 
VXSSRUW��DGGUHVVLQJ�HPRWLRQV�LQFOXGLQJ�DQ[LHW\��GHSUHVVLRQ��VXLFLGDO�WKRXJKWV��HWF��� �:H�ILUP�
O\�EHOLHYH�WKH�RQO\�ZD\�RXU�3DUWLFLSDQWV�PD\�HQMR\�D�OLIHWLPH�RI�VXVWDLQHG�VHOI-VXIILFLHQF\�LV�
WKH� UHPRYDO� RI� OLIH� VNLOO� KXUGOHV� DQG� KHDOWK� EDUULHUV� WKDW� FRQWLQXH� WR� SODJXH� RXU� FRPPXQLW\� 
 
:H�DVN�LI�\RX�KDYH�LW�LQ�\RXU�KHDUW�WR�KHOS��WR�PDNH�D�GRQDWLRQ�RI�DQ\�VL]H�WR�&&+�RU�FRQVLGHU�
EHLQJ�D�PRQWKO\�GRQHU�SDUWQHU� �3OHDVH�VHH�3DJH���IRU�KRZ�WR�GR�VR� �:H�DUH�YHU\�JUDWHIXO�IRU�
WKH� VXSSRUW� WKLV� FRPPXQLW\� SURYLGHV� XV� \HDU� URXQG� � ,W� WDNHV� D� YLOODJH� 
 

7KDQN�\RX�  
-LP�0XVLDO��([HFXWLYH�'LUHFWRU   

 

 

 

 

 

5\DQ�0F&RUPLFN��ͼ���3DVWRU�'HQQLV�&DUUROO��ͼ��0LFKDHO�-RKQVWRQH 

<RODQGD�'DYLV 
7UHDVXUHU� 

7LQD�6KHUURG� 
6HFUHWDU\ 

.DWKOHHQ�.HOO\� 
3UHVLGHQW 

3DXOD�6ZLW]HU� 
9LFH�3UHVLGHQW 

&&+�%RDUG�RI��'LUHFWRUV 

6SULQJ�(GLWLRQ����� 
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6LQFH� LWV� LQFHSWLRQ�LQ�������&&+¶V�)RRG�5HVFXH�,QLWLDWLYH�KDV�UHVFXHG��SURFXUHG�DQG�GLVWULEXWHG�
PRUH�WKDQ�WZR�PLOOLRQ�SRXQGV�RI�IRRG�WR�WKLUW\-IRXU�UHFHLYLQJ�RUJDQL]DWLRQV��VRXS�NLWFKHQV��IRRG�
SDQWULHV� DQG� VKHOWHUV�� LQ� VHYHQ�FLWLHV� WKURXJKRXW�/D3RUWH�&RXQW\��(YHQ�DV� WKLQJV�QRUPDOL]H� WR�D�
GHJUHH�� VRDULQJ� LQIODWLRQ�� ULVLQJ� SULFHV� DQG� VXSSO\� LVVXHV� PDNH� WKLV� SURJUDP�PRUH� FUXFLDO� WKDQ� 
HYHU� 

:H� ZLOO� FRQWLQXH� QRUPDO� RSHUDWLRQV� DQG� IDFLOLWDWH� IRRG� JLYHDZD\V� WKURXJK� WKH� )RRG� %DQN� RI�
1RUWKHUQ� ,QGLDQD�� ,Q� DGGLWLRQ�� ZH� DUH� SURXG� WR� DQQRXQFH� RXU� FRQWLQXLQJ� SDUWQHUVKLS� ZLWK� 
8QLWHG�:D\�ZKLFK�ZLOO�EULQJ�DQ�DGGLWLRQDO�VL[�PRELOH�IRRG�SDQWU\�JLYHDZD\V�WKLV�\HDU�� 

%HFDXVH� RI� WKLV� SURJUDP�� &&+� QRZ� LV� D� 6,33� �6RFLDO� 
,PSDFW� 3DUWQHUVKLS� 3URJUDP�� SDUWQHU� RI� )UDQFLVFDQ� +HDOWK��
VLWWLQJ� RQ� WKH� SDQHO� RI� )UDQFLVFDQ¶V� +HDOWK� (TXLW\� 
$GYLVRU\� &RPPLWWHH�� $OVR�� ZH� DUH� SURXG� WR� DQQRXQFH�
&&+¶V� LQFOXVLRQ� RQ� +HDOWKFDUH� )RXQGDWLRQ¶V� QHZHVW� 
LQLWLDWLYH�� WKH� +($/� SURJUDP� �+HDOWK\� (DWLQJ� $FWLYH� 
/LYLQJ���7KURXJK�&ROOHFWLYH�,PSDFW�FROODERUDWLRQV�OLNH�WKHVH��
&&+� LV� DW� WKH� IRUHIURQW� RI� ILJKWLQJ� )RRG� ,QVHFXULW\� LQ�
/D3RUWH� &RXQW\�� $OWKRXJK� LW� LV� GHFUHDVLQJ�� WKH� )RRG� 
,QVHFXULW\�5DWH�RI�/D3RUWH�&RXQW\�VLWV�DW��������ZHOO�DERYH�
WKH� VWDWH� DQG� QDWLRQDO� YDOXHV�� ,I� \RX� ZLVK� WR� EH� 
LQYROYHG��H-PDLO�-LP�0XVLDO�DW�MPXVLDO#FFK-PF�RUJ�WR�YROXQWHHU�RU�FRQWULEXWH� 
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6DQG�&DVWOH�UHVLGHQWV�ZRUN�WRZDUGV�VXVWDLQDEOH�VHOI-VXIILFLHQF\ 

6DQG� &DVWOH� UHVLGHQWV� DUH� ZRUNLQJ� KDUG� WR� UHDFK� WKHLU� JRDO� RI� 
VXVWDLQDEOH� VHOI-VXIILFLHQF\�� 7KH� FUHDWLRQ� RI� DQ� $FWLRQ� 3ODQ� DQG�
ZRUNLQJ� WKURXJK� EDUULHUV� DUH� WKH� FUXFLDO� HOHPHQWV� WKDW� OHDG� WR� 
VXFFHVV�� &OLHQWV� DUULYLQJ� DW� WKH� VKHOWHU� VRPHWLPHV� FRPH� IURP� 
VLPLODU� VLWXDWLRQV� DQG� EDFNJURXQGV�� LQ� RWKHU� LQVWDQFHV�� YHU\� 
GLVVLPLODU��7KH�UHDVRQV�IRU�EHFRPLQJ�KRPHOHVV�DUH�PDQ\�DQG�YDULHG�
–� HVSHFLDOO\� VLQFH� WKH� SDQGHPLF� -� DQG� WKDW� LV� ZK\� &&+� RIIHUV� 
SHUVRQDOL]HG� FDVH� PDQDJHPHQW�� 7KHUH� DUH� QR� FRRNLH� FXWWHU� 
VHUYLFHV� KHUH�� $� VRIWHU� DSSURDFK� LV� VRPHWLPHV� QHFHVVDU\� IRU� 
VRPHRQH� FRPLQJ�RXW� RI� D� GLIILFXOW� RU� DEXVLYH� UHODWLRQVKLS�� 6XFK� D�
FOLHQW� PD\� QHHG� WR� GHFRPSUHVV� DQG� JHW� FRPIRUWDEOH� ZLWK� VWDII� 
EHIRUH�GLVFORVLQJ� DOO� WKH�EDUULHUV� WKH\� IDFH��$QRWKHU� FOLHQW�PD\�EH� 
KRPHOHVV�GXH�WR�LOOQHVV��ORVV�RI�D�MRE��DQG�QR�EDFN�XS�VDYLQJV��7KH\�
DUULYH� DW� 6DQG� &DVWOH� DFWLYHO\� ORRNLQJ� IRU� JDLQIXO� 
HPSOR\PHQW�� DQG� MXVW� QHHG� D� IHZ� SD\FKHFNV� WR� JHW� EDFN� RQ� WKHLU�
IHHW�  

6RPH� &&+� FOLHQWV� VWUXJJOH� ZLWK� EDUULHUV� RI� PHQWDO� KHDOWK� RU� 
DGGLFWLRQ� WKDW� QHHG� WR� EH� DGGUHVVHG�� 0DQ\� DGGLFWLRQ� LVVXHV� DUH� 
PDVNLQJ�\HDUV�RI�WUDXPD�WKDW�KDYH�EHHQ�EXULHG�DQG�QRW�GHDOW�ZLWK�LQ�D�

FOLQLFDO�VHWWLQJ��0HQWDO�KHDOWK�VHUYLFH�SURYLGHUV�DUH�QRW�DOZD\V�DEOH� WR�NHHS�XS�ZLWK� WKH�GHPDQG��
VRPH� FOLHQWV� DUH� ZDLWLQJ� IRXU� PRQWKV� IRU� DQ� DSSRLQWPHQW� &&+� KDV� PDQ\� &RPPXQLW\� 3DUWQHUV�
UHDG\�WR�MXPS�LQ�DQG�KHOS�RXU�FOLHQWV�PRYH�IRUZDUG�LQ�OLIH��ZKHQ�WKH\�DUH�UHDG\�� 

,W� LV�D�EOHVVLQJ�WR�ZRUN�ZLWK�RXU�FOLHQWV��ZDWFKLQJ�WKHP�JURZ�DQG�OHDUQ�QHZ�OLIH�VNLOOV�WKDW�
PDNH� VXFFHVV� D� UHDOLW\��:H� DVN� WKDW� \RX� DOZD\V� WDNH� D� ORRN� DW� WKH� SHUVRQ� EHKLQG� WKH� VWUXJJOHV�� 
DGGLFWLRQ�RU�RWKHU�EDUULHUV�DQG�DVVLVW�XV� LQ�RXU�HIIRUWV� WR�HUDVH� WKH�QHJDWLYH�VWLJPDV�IDFHG�E\� WKLV�
µLQYLVLEOH¶� SRSXODWLRQ��9LHZ� WKHP�ZLWK� D� OHQV� RI� KXPDQLW\� DQG� FRPSDVVLRQ� DQG� UHDOO\� VHH� WKHP��
7KDQN�\RX�IRU�\RXU�FRQWLQXHG�VXSSRUW�RI�6DQG�&DVWOH�6KHOWHU�DQG�DOO�&&+�SURJUDPV� 

$IIRUGDEOH�+RXVLQJ�&ULVLV 

6KHOWHU�UHVLGHQWV�DUH�VWUXJJOLQJ�WR�REWDLQ�DIIRUGDEOH�KRXVLQJ��5HQW�SULFHV�
LQ� /D3RUWH� &RXQW\� KDYH� VN\URFNHWHG�� VRPHWLPHV� HYHQ� GRXEOH� WKHLU� 
SUHYLRXV� DPRXQW��&&+¶V�&RPPXQLW\� 3DUWQHUV� DUH� IDFLQJ� FKDOOHQJHV� LQ�
DVVLVWLQJ�FOLHQWV�ZLWK�KRXVLQJ�DV�ZHOO��7KLV�VLWXDWLRQ�LV�H[DFHUEDWHG�LI�RQH�
LV�H[SHULHQFLQJ�KRPHOHVVQHVV�EXW�DOVR�DIIHFWV�HYHU\RQH��HVSHFLDOO\�WKRVH�
ZLWK� LQFRPH� OLPLWDWLRQV��:H�ZLOO� FRQWLQXH� WR�ZRUN�ZLWK�RXU�&RPPXQLW\�3DUWQHUV�DV�ZHOO� DV�
ODQGORUGV�ZKR�KDYH�DIIRUGDEOH�UHQWDOV��:H�DUH�UHDG\�WR�GHYHORS�QHZ�SDUWQHUVKLSV�ZLWK� WKRVH�
ZKR�PD\�KDYH�UHQWDO�SURSHUWLHV�WKDW�PD\�ILW�WKH�QHHGV�RI�VKHOWHU�UHVLGHQWV��,I�WKDW�DSSOLHV�WR�\RX�
RU�DQ\RQH�\RX�NQRZ��SOHDVH�IHHO�IUHH�WR�UHDFK�RXW�WR�7DPP\�5RVHEDXP�DW����������-�����RU�
WURVHEDXP#FFK-PF�RUJ�� 

9ROXQWHHU�$PDQGD�:KLWH�NHHSLQJ�
FKLOGUHQ�RFFXSLHG�GXULQJ�1XUWXULQJ�
3DUHQWLQJ�FODVV�DW�6DQG�&DVWOH�� 
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�����PDUNHG� WKH� \HDU� RI� JURZWK� DW�*UDFH�/HDUQLQJ�&HQWHU��4XLFNO\� EHFRPLQJ� WKH� µHSLFHQWHU¶� RI�
&&+¶V� SURJUDPPLQJ�� */&¶V� FDOHQGDU� LQFUHDVHG� IURP� ILYH� FODVVHV� WR� PRUH� WKDQ� ��� ZHHNO\� 
SURJUDPV��VXSSRUW�JURXSV�DQG�FODVVHV��HDFK�GHVLJQHG�WR�DGGUHVV�D�EDUULHU�KROGLQJ�LQGLYLGXDOV�EDFN�
IURP�VXVWDLQDEOH�VHOI-VXIILFLHQF\�� 

,Q� 1RYHPEHU� ������ */&� UHFHLYHG� D� JHQHURXV� JUDQW� IURP� 31&� %DQN� WR� SXUFKDVH� ��� QHZ�� 
VWDWH-RI-WKH-DUW�GHVNWRS�FRPSXWHUV�IRU�RXU�ODE��DOORZLQJ�WKH�UHWXUQ�RI�FRPSXWHU�FODVVHV��7KURXJK�RXU�
H[SDQGHG�SDUWQHUVKLS�ZLWK�*RRGZLOO�:RUNV��ZH�QRZ�RIIHU�EDVLF�DQG�LQWHUPHGLDWH�FRPSXWHU�FODVVHV�
DQG�MRE�UHIHUUDOV�WKURXJK�*RRGZLOO¶V�:RUNV�DQG�6HFRQG-&KDQFH�SURJUDPV�� 

,QWHUDFWLYH�9,%(�%RDUGV�ZHUH�LQVWDOOHG�LQ�RXU�FODVVURRP��RIIHULQJ�YLUWXDO�OHVVRQV�IRU�DQ\RQH�XQDEOH�
WR�DWWHQG�LQ�SHUVRQ��7KURXJK�D�SDUWQHUVKLS�ZLWK�3LOODUV�RI�:HOOQHVV�PHQWDO�KHDOWK�FHQWHU��*/&�QRZ�
RIIHUV�&RSLQJ�6NLOOV� IRU�7UDXPD�376'�DQG�ZLOO�EHJLQ�D�*ULHI�*URXS� LQ�$SULO��%RZHQ�&HQWHU�KDV�
UHWXUQHG� ZLWK� $QJHU� 0DQDJHPHQW� IRU� WKRVH� GHDOLQJ� ZLWK� DQJHU� LVVXHV� GXULQJ� FKDOOHQJLQJ� WLPHV��
7KHVH�FODVVHV�DUH�VSHFLILFDOO\�GHVLJQHG�WR�DGGUHVV�WKH�PHQWDO�KHDOWK�LVVXHV�SODJXLQJ�RXU�FRPPXQLW\��
ERWK�SUH–�DQG�SRVW-&29,'�� 

)RU� VXEVWDQFH� DEXVH� EDUULHUV��ZH� QRZ� RIIHU� 6XEVWDQFH�$EXVH� (GXFDWLRQ��$OFRKROLFV�$QRQ\PRXV�
DQG�1LFRWLQH�$QRQ\PRXV��µ7KLQNLQJ�IRU�*RRG¶�RIIHUV�DQ�LQWHUDFWLYH�JURXS�VHWWLQJ�ZKHUH�QHJDWLYH�
WKRXJKWV�DQG�EHKDYLRUV�DUH�UHSODFHG�ZLWK�SRVLWLYH�WKLQNLQJ�IRU�EHWWHU�RXWFRPHV�� 

2XU�µ:RUNLQJ�:HGQHVGD\¶�VHULHV�SURYLGHV�FODVVHV�WKURXJK�3XUGXH�([WHQVLRQ��WHDFKLQJ�SDUWLFLSDQWV�
KRZ�WR�SUHSDUH� IRU—DQG�UH-HQWHU—WKH�ZRUNIRUFH�� WKURXJK�PRFN� LQWHUYLHZV��GUHVVLQJ�IRU�VXFFHVV��
DQG�KRZ�WR�H[SODLQ�JDSV�LQ�RQH¶V�UHVXPH�RU�ZRUN�KLVWRU\��1XWULWLRQ�DOVR�UHPDLQV�D�VWDSOH�DW�*/&��
WKLV�VHULHV�ZLOO�VRRQ�H[SDQG�ZLWK�QHZ�KHDOWK-EDVHG�SURJUDPPLQJ�� 

:H� LQYLWH� \RX� WR� VWRS� E\�*/&�EHWZHHQ� WKH� KRXUV� RI� �DP�DQG��SP��0RQGD\—)ULGD\�� SLFN� XS� D�
FRS\�RI�RXU�FODVV�FDOHQGDU��WRXU�WKH�UHQRYDWHG�EXLOGLQJ��DQG�UHJLVWHU�IRU�FODVVHV��(YHU\�FODVV�DW�*/&�
LV�IUHH�DQG�RSHQ�WR�WKH�SXEOLF�� 

3XUGXH�([WHQVLRQ¶V�0DU\�)RHOO�
WHDFKHV�µ-LP¶�KRZ�WR�WLH�D�WLH�IRU�
DQ�XSFRPLQJ�MRE�LQWHUYLHZ��GXULQJ�
KHU�µ:RUN5HDG\¶�FODVV�DW�*/&� 

3XUGXH�([WHQVLRQ¶V�-RG\�.XWFK�
WHDFKHV�WKH�EHQHILWV�RI�KHDOWK\�
HDWLQJ�LQ�µ1XWULWLRQ�(GXFDWLRQ¶� 

*RRGZLOO¶V�/LVD�6KDUS�WHDFKHV�
VWXGHQWV�KRZ�WR�XVH�D�FRPSXWHU�
LQ�WKH�µ&RPSXWHU�%DVLFV¶�FODVV� 
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7KDQNV�WR�WKH�QHZO\�H[SDQGHG�VFKHGXOH�RI�SURIHVVLRQDOO\�SURYLGHG��HYLGHQFH-EDVHG�SURJUDPPLQJ�DW�*UDFH�
/HDUQLQJ�&HQWHU��.H\V�WR�+RSH�SDUWLFLSDQWV�DUH�QRZ�UHFHLYLQJ�HYHQ�PRUH� LQVWUXFWLRQ�DQG�VXSSRUW� WR�KHOS�
WKHP�DGGUHVV� DQG�RYHUFRPH� WKHLU� FXUUHQW�EDUULHUV��(DFK�SDUWLFLSDQW� LV� DVVHVVHG�XSRQ� WKHLU� HQWU\� LQWR�RXU�
SURJUDP��DQG�DJDLQ�GXULQJ�WKHLU�ZHHNO\�FDVH�PDQDJHPHQW�PHHWLQJV�WR�LGHQWLI\�WKHLU�LQGLYLGXDO�QHHGV�DQG�
EDUULHUV��DQG�FODVVHV�DUH�DVVLJQHG�DFFRUGLQJO\��:KLOH�DOO�SDUWLFLSDQWV�DUH�UHTXLUHG�WR�DWWHQG�D�PLQLPXP�RI�
WZR�FODVVHV�SHU�ZHHN��WKH\�DUH�VWURQJO\�HQFRXUDJHG�WR�DWWHQG�DV�PDQ\�DV�SRVVLEOH�� 

7KH�SULPDU\�JRDO�IRU�DOO�.H\V�WR�+RSH�SDUWLFLSDQWV�LV�WR�DFKLHYH�VXVWDLQDEOH�VHOI-VXIILFLHQF\��$Q�LPSRUWDQW�
FRPSRQHQW� IRU� UHDFKLQJ� WKLV� JRDO� LV� D� VWHDG\� LQFRPH�� DV� WKH� YDVW� PDMRULW\� RI� RXU� SDUWLFLSDQWV� DUH� 
XQHPSOR\HG� ZKHQ� WKH\� HQWHU� RXU� SURJUDP�� )RUWXQDWHO\�� RXU� 3URJUDP� &RRUGLQDWRU� UHPLQGV� SDUWLFLSDQWV��
³<RXU� FXUUHQW� VLWXDWLRQ� LVQ¶W� \RXU� ILQDO� GHVWLQDWLRQ�´� 7RGD\�� ZH� DUH� SURXG� WR� UHSRUW� WKDW� ��� RI� WKH� ��� 
SDUWLFLSDQWV�FXUUHQWO\�HQUROOHG�LQ�RXU�SURJUDP�KDYH�D�VWHDG\�LQFRPH��7KDW¶V��������� 

,Q� RWKHU� QHZV�� WKHUH� KDV� EHHQ� D� JUHDW� GHDO� RI� ZRUN� WDNLQJ� SODFH� LQVLGH� WKH� .H\V� WR� +RSH� EXLOGLQJ� DV� 
QHFHVVDU\� UHSDLUV�DQG�XSJUDGHV� DUH�EHLQJ�PDGH��:KLOH�PXFK�RI� WKH�ZRUN� WKDW� LV�EHLQJ�GRQH� LV� DLPHG�DW�
PDLQWDLQLQJ� DQG�RU� LPSURYLQJ� WKH�EXLOGLQJ¶V� IXQFWLRQDOLW\� �QHZ�GU\HU�YHQWV�� IDXFHW� UHSDLUV�UHSODFHPHQWV�� 
UH-FDXONLQJ�VKRZHU�URRPV��HWF����RXU�3URJUDP�&RRUGLQDWRU�DQG�VHYHUDO�SDUWLFLSDQW�YROXQWHHUV�KDYH�UROOHG�XS�
WKHLU� VOHHYHV� DQG� MXPSHG� KHDG-ILUVW� LQWR� JLYLQJ� WKH� EXLOGLQJ¶V� LQWHULRU� D�PDNH-RYHU�� $Q� LQFRPLQJ� JUDQW�
IURP�(PHUJHQF\� 6ROXWLRQV�ZLOO�PDNH�PXFK-QHHGHG�� QHZ� IORRULQJ� SRVVLEOH� VRRQ� DV�ZHOO�� 7KH� JRDO� LV� WR� 
FUHDWH�DQ�HQYLURQPHQW�WKDW�IHHOV�ZHOFRPLQJ�WR�FXUUHQW�DQG�IXWXUH�FOLHQWV�IURP�WKH�PRPHQW�WKH\�HQWHU�WKH�
IURQW�GRRU��DV�ZHOO�DV�UHIOHFW�WKH�OHYHO�RI�SURIHVVLRQDO�FDUH�DQG�VHUYLFHV�RIIHUHG�E\�RXU�SURJUDP�DQG�LWV�VWDII� 

%HIRUHŦ� 

$IWHU� � 
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Paper Products� 

%DWKURRP�WLVVXH 

3DSHU�WRZHOV 

.LWFKHQ�JDUEDJH�EDJV��7DOO-���JDOORQ� 

Cleaning Supplies: 

'LVLQIHFWDQW�ZLSHV�VSUD\ 

0XOWLSXUSRVH�FOHDQHU 

)RU�D�FRPSOHWH�OLVW�RI�VXSSO\�QHHGV��YLVLW�RXU�ZHEVLWH�DW��FFK-PF�RUJ 

Laundry Supplies: 

/DXQGU\�GHWHUJHQW 

Gift Cards: 

:DOPDUW��0HLMHU��/RZHV��0HQDUGV 

*DV�FDUGV 

.H\V�WR�+RSH�6XFFHVV�6WRU\—�IURP�KRPHOHVV�WR�KRXVLQJ 

µ6¶�FDPH�WR�.H\V�WR�+RSH�LQ�-XQH�������DIWHU�VXIIHULQJ�D�PHGLFDO�HYHQW�WKDW�IXUORXJKHG�KLP�IURP�
KLV� MRE� DQG� FRVW� KLP�KLV� DSDUWPHQW��2XU� FDVH�PDQDJHPHQW� WHDP�ZRUNHG�ZLWK� KLP� WR� DGGUHVV� WKH� 
UHPDLQLQJ� KHDOWK� EDUULHUV� WR� HQVXUH� KH� QHYHU� ZHQW� EDFNZDUGV� DJDLQ�� $IWHU� UHFHLYLQJ� DGGLWLRQDO� 
QHFHVVDU\� PHGLFDO� WUHDWPHQW� DQG� SURSHU� KHDOLQJ� WLPH�� µ6¶� LPPHGLDWHO\� IRXQG� ZRUN� DW� D� 
FRPSDQ\�LQ�0LFKLJDQ�&LW\��VDYHG�WR�SXUFKDVH�D�YHKLFOH�IRU�WUDQVSRUWDWLRQ��DQG�EHJDQ�SXWWLQJ�DVLGH�
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